
Members Litmos User Guide 
 

We are thrilled to announce our exciting new e-learning courses that will revolutionise the 
way you enhance your skills and knowledge as Members. In an era driven by innovative 
technology, we recognise the need for flexibility and convenience. This is why we are 
delighted to introduce Litmos, our e-learning platform with bespoke courses designed 
specifically for our Members.  
 
Gone are the days when attending in-person training sessions was the only option to 
broaden your understanding of the complex responsibilities that come with being a 
Councillor. With Litmos, you now have the power to shape your own learning journey, at your 
own pace and convenience, from any location that suits you best. With just a click, you can 
access resources, replay sessions, and track your progress.  

How to register 
 
You will receive an email via your EFDC email account inviting you to register for Litmos.  
 
After registration, you can access Litmos using the log-in link provided below. It is 
recommended to add the website to your 'favourites' or create a 'bookmark' for convenient 
access. You must use the Google Chrome browser in order to ensure that the courses run 
smoothly and meet the expected performance. 
 
https://eppingforestdistrictcouncil-prod41413997.litmoseu.com/account/Login 

How to navigate Litmos 
 
To learn how to navigate Litmos watch the short tutorial video using the link below. 
 
https://youtu.be/PujUY0e8j8o 

How to access courses via your dashboard ‘My Training’ 
 
On the home page of Litmos, if you scroll down, you will come across a designated section 
called 'My Training'. Within this section, you can easily locate courses that have been 
specifically assigned to you, which need to be successfully completed. 
 

 

https://eppingforestdistrictcouncil-prod41413997.litmoseu.com/account/Login
https://youtu.be/PujUY0e8j8o


 

 
 

Member Courses 
 
We have created a personalised suite of e-learning courses for our Members to complete.  
 
There are two categories of courses available: e-learning modules and recordings of in-
person training sessions for you to review.  
 
Each course consists of a declaration of understanding, a knowledge test, and a glossary. 
 
These are the courses available: 
 

• Member Training: Code of Conduct 
• Member Training: Code of Conduct In Person Training Recording 
• Member Training: Data Protection & GDPR 
• Member Training: Data Protection & GDPR In Person Training Recording 
• Member Training: Finance & Budget Process 
• Member Training: Fraud Awareness 
• Member Training: Housing 
• Member Training: How the Council Works  
• Member Training: How the Council Works In Person Training Recording 



• Member Training: How to contact the Council  
• Member Training: Licensing  
• Member Training: Planning & Enforcement  
• Member Training: Planning & Enforcement In Person Training Recording 
• Member Training: Planning In Person Training Recording (Part 1/2) 
• Member Training: Planning In Person Training Recording (Part 2/2) 
• Member Training: Safeguarding 

 
Please note that you are not expected to complete both the e-learning course and the in-
person training recording on the same training topic. We expect you to either complete the e-
learning module or watch the training recording, but you have the option to do both if 
desired. 

Achievements 
 
After successfully finishing a course, you will be able to access and download your certificate 
of completion by navigating to the 'Achievements' section in the toolbar at the top of Litmos. 
 

 
 

Reference Documents 
 
Upon completing a course, you will gain access to supplementary reference documents that 
facilitate further learning. These resources can be located within the course through the 
designated 'Additional References' section. 
 

 



Completion Email 
 
After finishing the course, you will be sent an email confirmation containing links to additional 
learning resources. The email will also provide the contact information of the respective 
officer or team whom you can reach out to for any inquiries regarding the course you just 
completed. 
 
Email template: 
 

 

Further Support 
 
If you need a Litmos registration link or need additional support using Litmos, please reach 
out to our Member Services Team at memberservices@eppingforestdc.gov.uk. They are 
available and ready to help you. 

mailto:memberservices@eppingforestdc.gov.uk

	How to register
	How to navigate Litmos
	How to access courses via your dashboard ‘My Training’
	Member Courses
	Achievements
	Reference Documents
	Completion Email
	Further Support



Accessibility Report



		Filename: 

		Members Litmos User Guide 2024.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 7


		Passed: 23


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Skipped		Alternate text that will never be read


		Associated with content		Skipped		Alternate text must be associated with some content


		Hides annotation		Skipped		Alternate text should not hide annotation


		Other elements alternate text		Skipped		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Skipped		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Skipped		Appropriate nesting







Back to Top
