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In this issue... Welcome
To the autumn issue of Housing News
where we bring you updates from 
across the Housing Service, plus advice 
on keeping your homes safe and secure 
for you and your families.
This autumn we are excited to complete Phase 
Two of our Council House-building Programme 
in Burton Road, Loughton, providing 51 new 
affordable rented homes.

We are also working hard to place you, our 
tenants, at the heart of our services. You can do 
your bit by giving us your views and feedback to 
help us improve our services and the communities 
where you live.

Newsletter going digital
We’d like to say thank you to those of you 
who have signed up to receive Housing News by 
email, giving you all the information you need, 
right at your fingertips.   
If you haven’t already subscribed, 
don’t miss out, sign up Now!

It’s easy, just go to  
www.eppingforestdc.gov.uk and 
search ‘Housing News’ or scan  
this QR code and enter your details to subscribe. 

Don’t miss out. 
Sign up now!

http://www.eppingforestdc.gov.uk
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Updates and changes to council housing

Universal Credit update 
Universal Credit is a new benefit for people of 
working age. It is a single monthly payment that 
will replace the following benefits:

• Housing Benefit   

• Jobseeker’s Allowance  

• Employment Support Allowance 

• Income Support

• Working Tax Credit

• Child Tax Credit

If you or your partner are of working age and 
need help to pay your rent, you may no longer  
be able to claim Housing Benefit. Instead you  
will have to make a claim for Universal Credit.   
If you want the housing cost element of  
Universal Credit paid directly to the Council you 
can specify this when you make your claim.

You may still get Housing Benefit if:

• You have been placed in temporary 
accommodation by the Council;

• You live in sheltered accommodation;

• You receive the Severe Disability 
Premium as part of your other benefits; or

• Both you and your partner are of  
pensionable age.

You can claim Universal Credit online at  
www.gov.uk/apply-universal-credit.  

Contact the Universal Credit helpline if you have 
any questions on 0800 328 5644.

It is very important that you make sure that 
you have provided Universal Credit with all 
the information they need to assess your 
claim. Failure to provide timely and accurate 
information may lead to delays in your claim 
being assessed and could even lead to 
sanctions which will affect the amount of money 
you have to live on. 

The Citizens Advice Bureau have 
introduced a ‘Help to Claim’ service 
to support people making an initial 
Universal Credit claim. 

To access this service just go to  
www.citizensadvice.org.uk/about-us/contact-us/
contact-us/help-to-claim or phone an advisor  
on 0800 144 8 444.

The Department for Work and Pensions 
have produced a leaflet  
“Universal Credit & You”.  
You can download this leaflet at  
www.gov.uk/government/publications/
universal-credit-and-you

Now I am on Universal Credit do I have to pay rent directly to the Council? 

Yes.   
As a tenant you are obliged to pay rent for the home you live in. Your tenancy 
agreement states that you need to pay two weeks rent in advance at all times. 
Whilst claiming Universal Credit, it is your responsibility to budget correctly and 
make sure you pay your rent and other housing costs directly to the Council.

http://www.gov.uk/apply-universal-credit
http://www.citizensadvice.org.uk/about-us/contact-us/contact-us/help-to-claim
http://www.citizensadvice.org.uk/about-us/contact-us/contact-us/help-to-claim
http://www.gov.uk/government/publications/universal-credit-and-you
http://www.gov.uk/government/publications/universal-credit-and-you
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Updates and changes to council housing

Online rent accounts coming soon
We will be launching our Customer Online System, which will make it 
easier for you to keep track of your rent account balance. 
Benefits to you will include:

• It’s easy to use and free to register;
• You will be able to see your transactions and check your real-time rent balance;
• It’s accessible from your mobile phone/smart device;
• You will not need to spend time on hold on the phone to us; and
• It’s safe to use. The Council is committed to protecting your privacy online and 

takes every effort to ensure your personal details are kept safe, secure and used for  
specific purposes.

Over the coming months we will send you your unique activation number. Once you receive 
these details please register for this free service as soon as possible.

Discretionary Housing 
Payment 
Discretionary Housing Payment 
(DHP) is an extra payment made 
by the Council to help in certain 
circumstances.

You can apply for a DHP if you are in receipt 
of Housing Benefit, or if you are getting the 
Housing Cost element of Universal Credit 
and have a shortfall between this and your 
contractual rent.

DHPs can be used to pay for:

• Rent shortfalls;

• Rent arrears;

• Rent deposits;

• Rent in advance; and/or

• Removal costs.

For more information and details of how to 
apply, please visit the Council’s website at  
www.eppingforestdc.gov.uk/benefits/
discretionary-housing-payment

Annual rent increase confirmed
Over the past four years, our existing tenants 
have benefited from a rent reduction of 1% 
each year. 

The Government has now announced a return 
to modest rent rises. This means that from 
April 2020 your rent payments will increase by 
the Consumer Price Index (CPI) measure of 
inflation plus 1% each year, for a period of at 
least five years. 

This increased certainty on future rents will 
help ensure we have sufficient income with 
which to manage and maintain our properties 
and allow us to plan for future services.

We will send you more information early next 
year, but in the meantime if you have any 
concerns about your ability to pay your rent, 
either now or when the increase comes into 
effect next year, please contact your Housing 
Management Officer today.

SWEN

http://www.eppingforestdc.gov.uk/benefits/discretionary-housing-payment
http://www.eppingforestdc.gov.uk/benefits/discretionary-housing-payment
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Updates and changes to council housing

Home contents insurance - 
update
We will be discontinuing our tenants’ contents 
insurance agreement with Aon through Aviva 
from July 2020. If you are a customer through 
this special scheme you will be contacted by 
Aviva early next spring.

We feel tenants can get better value for money 
by shopping around for contents insurance to 
get the best deal. Our advice is to get as many 
quotes as possible, so you can find the cover 
you need at the cheapest price. 

The Council insures the building but you 
should get contents insurance to protect your 
belongings against theft, loss or damage. 

Our Tenancy Policy sets out how we issue 
tenancies and is intended to assist residents 
who most need our support. The supply 
of housing at a low rent for life is a limited 
resource and we aim to balance the needs of 
all our residents against this scarce resource.

We introduced secure fixed-term/flexible 
tenancies a few years ago to enable us to 
reassess tenants’ housing need at the end 
of the tenancy. As in the longer term, many 
tenants may not need assistance, and may be 
able to consider other housing options such as 
renting privately or home ownership.

Your Housing Management Officer will conduct 
a review of your flexible or secure fixed-term 
tenancy around nine months before it is due to 
end. They will consider:

• How many people live at the property;

• The age and personal circumstances of 
each household member that lives in  
your home;

• The size and type of property you live in;

• Whether your property is overcrowded or 
you are under-occupying your home;

• Whether you or any member of your 
household need any of the adaptations 
for people with disabilities that your home 
might have; and

• Any other relevant facts resulting in a 
change of circumstances.

If you are granted a further tenancy this may be 
another secure fixed-term tenancy or could be 
a secure tenancy. In most situations this would 
for your existing home.

If you are not going to be granted another 
tenancy you will be notified of the decision in 
writing. You have the right to request a review 
of that decision. Following the review, you 
will be notified of the decision in writing and 
be given clear reasons for the decision. If the 
original decision is confirmed, you will be given 
advice about your future housing options.

For more information please contact your 
Housing Management Officer.

What does a review of your fixed-term / flexible tenancy involve?

All Epping Forest District Council offices  
will be closed over the Christmas period

Office closure

• Closing at 12 noon on  
24th December 2019

• Re-opening at 9am on  
2nd January 2020
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If you wish to apply for the Right to Buy, please contact the Home Ownership Team at 
homeownershipteam@eppingforestdc.gov.uk to obtain more information about buying your council home.

Buying your council home
As your landlord it is our duty to periodically inform you that you may have the 
legal ‘Right to Buy’ your council home. If eligible, you would get a discount on 
the price depending on the length of your tenancy, and whether your home is a 
house or a flat.

 Section Five of your Tenants Handbook explains:

• The qualifying conditions to exercise the Right to Buy;
• Exceptions to the Right to Buy;
• Costs and discounts; and
• The procedure for exercising your Right to Buy.
You can also find lots of information on the Government’s website at  
                           www.gov.uk/right-to-buy-buying-your-council-home

Most of us pay our utility bills by direct debit 
as it’s one of the safest and most reassuring 
ways of paying. Payments are made 
automatically, so bills are never forgotten.  

The majority of our tenants choose to pay 
their rent and service charges by direct debit 
as it’s hassle-free, safe and helps them to 
budget more effectively. 

You too could benefit, and it only takes a  
few minutes. All you need to do is contact 
communitiesfinance@eppingforestdc.gov.uk 
and you will be guided through the simple 
process. Setting up a direct debit means 
you won’t need to worry about actioning 
payments again.

If you have fallen behind with your rent 
payments, please contact your  
Housing Management Officer today. 

Help us to help you. 

Direct debit -  
your rent on time, every time

Fire safety 
information

We take fire safety very seriously and have 
been working with Essex County Fire and 
Rescue Service to produce information 
leaflets for your safety in the event of a fire.  

These leaflets will be given to you by our 
Gracelands gas servicing engineers when 
they carry out the gas safety check on your 
property. Please read your leaflet. If your 
property does not have gas we will post your 
leaflet to you.

If you live in one of our blocks of flats or 
sheltered schemes please also familiarise 
yourself with the Fire Action Notices soon to 
be placed on the walls in the communal areas 
of each floor. The fire risk assessments for 
each block are now available on our website.

More fire safety advice from the Essex County 
Fire and Rescue Service can be found on 
their website at www.essex-fire.gov.uk/

If you have any questions about fire safety 
in your property please contact us at 
housingassets@eppingforestdc.gov.uk

mailto:homeownershipteam%40eppingforestdc.gov.uk?subject=
https://www.eppingforestdc.gov.uk/wp-content/uploads/2019/01/tenants-handbook-Section-5.pdf
http://www.gov.uk/right-to-buy-buying-your-council-home
mailto:communitiesfinance%40eppingforestdc.gov.uk?subject=
https://www.essex-fire.gov.uk/
mailto:housingassets%40eppingforestdc.gov.uk?subject=
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Celebrating 100 years  
of council housing
July marked the 100th 
anniversary of the Addison 
Act, which paved the way for 
the national construction of  
council housing on a large scale. 
In commitment to this Act, we are progressing 
well with our Council House-building Programme, 
and have completed 122 new affordable homes 
so far for people of the Epping Forest District, 
which is helping to solve the growing housing 
crisis. We have 140 more new affordable homes 
in the pipeline over the next three years.

Phase Two -  
Davis Court, Loughton
In August, we took handover of Davis Court, 
which is made up of 11 x one-bed flats and 4 x 
two-bed flats. This now leaves the final block of 
flats (Churchill Court) to complete, which is due 
to be handed over by October.

Council House-building Programme

Burton Road, 
Loughton 

Phase Three –  
Queens Road, North Weald
The development at Cyril Hawkins Close in 
Queens Road, made up of 10 x three-bed 
houses and 2 x two-bed houses continues to 
progress and is due for handover in August  
2020. This will the last site in Phase Three to  
be completed.

Emergency accommodation  
at Norway House
Our innovative single person 
homeless accommodation ‘pods’ 
are now completed and the first 
residents have moved in. This has 
added a much-welcomed new type 
of accommodation to our portfolio,  
which is helping to reduce the number  
of single homeless people being placed in 
bed and breakfast accommodation.

Further new homes
With 140 new homes in the pipeline, most of 
which have planning permission, we are working 
with the new Framework Alliance to package 
these so that we can tender the works and 
start building. Tenders for the first package in 
Loughton went out in August, with works on site 
due to start later this year. 

For more information 
About the Council’s House-building 
Programme please contact the Housing 
Development Team at  
housingdevelopment@eppingforestdc.gov.uk

mailto:housingdevelopment%40eppingforestdc.gov.uk%20?subject=
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Annual Report 
to Tenants 2019
Our performance 1 April 2018 to 31 March 2019

The Annual Report to Tenants section is our 
opportunity to explain to you how well the services 
we provide are performing and to celebrate our 
achievements for 2018-19.

Last year saw some really positive achievements for 
the Housing Service:

• We delivered six ‘pods’ for single homeless 
people at our Norway House Homeless Hostel 
in North Weald; helping to reduce the number of 
homeless people in the district. If the pods prove 
successful we will be looking to introduce more 
to meet future needs of homeless people in  
the district.

• We completed various sites in Phase Three 
of our Council House-building Programme, 
providing 17 new affordable homes for people on 
our Housing Register.

• We have sustained the number of people on our 
Housing Register at under 1,500 (1,494 as at 31 
March 2019). Strict rules ensure everyone on the 
register has a realistic chance of being housed.

• 566 of our council households are registered  
with HomeSwapper, the mutual exchange 
service, and we have recorded 96 mutual 
exchanges in the last year.

• We are continuing to take action on tenancy 
fraud. Last year the Corporate Fraud Team...

• Stopped 28 fraudulent Right to Buy 
applications, saving the Council £3.5 million;

• Reclaimed 17 properties back from fraudsters 
at a cost to the Council of £1.04 million; and

• Secured three prosecutions, recovering 
£108,000 in compensation.

The year ahead:

• We will soon be reviewing our sheltered housing 
scheme assets. Our aim is to continue to deliver 
accommodation that meets our tenants’ housing 
needs while making the best use of our housing 
stock. In the coming months we will be consulting 
with tenants to get their views.

• Our Housing Repairs Service will be relocating 
from the Epping depot to Oakwood Hill in 
Loughton, early next year. In the meantime, we 
are setting up a wholly owned repairs company, 
which will be in place for when the current 
“insourcing” arrangement with Mears ends next 
year. We will keep you informed as this project 
progresses (see page 12 for more details).

• We will be introducing our new online rent 
account system later in the year  
(see page 3 for more details).

G R O W T H

4-page special
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Our Performance Indicators

Our performance is monitored by managers of the Housing and Property Service and by our elected 
councillors. Some of the performance indicators most important to tenants are also monitored by the 
Tenants and Leaseholders Panel. 

The table below shows the Tenant Selected Indicators and our performance over the last two years.

Indicator EFDC Target Performance 
2017-18

How we 
performed 

2018-19

Above target

On target

Below target 
2018-19

The percentage of Careline calls 
answered by the Careline Service 
within 60 seconds

97.5% 99.2% 95.5% Below

Average time taken to respond to 
Careline calls 10 seconds 11 seconds n/a Not applicable

Amount of rent collected as a 
proportion of rents owed 100% 100.22%* 100.40%* Above

Number of estate inspections 
completed 85 85 80 Below

Average overall time to complete ALL 
responsive repairs 7 working days 5.13 days 6.27 days Above

Tenant satisfaction with the general 
standard of the Repairs Service 98% 100% 98.54% Above

Number of stage one complaints 
received for the Repairs Service No target 106 (8 upheld) 63 (7 upheld) Not applicable

Average overall empty property period 
(excluding ‘difficult to let’ properties)

37 Calendar 
days 38 days 62.3 days Below

* This figure is over 100% as it includes recovery of rent arrears owed from previous years

4-page special
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Indicator EFDC Target Performance 
2017-18

How we 
performed 

2018-19

Above target

On target

Below target 
2018-19

Minor adaptations (properties 
adapted for tenants with disabilities) 
- time from the Council’s decision to 
completion of work

28 days 13 days 41 days Below

General adaptations (properties 
adapted for tenants with disabilities) 
- time from the Council’s decision to 
completion of work

28 days 13 days 41 days Below

General adaptations time from the 
Council’s decision to completion of 
work

90 days 76 days 103 days Below

Tenant satisfaction with gas servicing 96% 100% 100% Above

Number of annual gas safety 
certificates lapsed over 12 months 0 2 0 On target

87 homeless households in 
temporary accommodation

Our key facts - March 2019

6330 council homes 
(inclusive of 1093 sheltered 

properties)

1066 leasehold 
properties

2361 garages

1494 applicants on the 
Housing Register

23 homes bought under the 
Right to Buy in previous year

1 hostel (48 rooms)

25 new homes 
provided in year
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What we spent on repairs and maintenance

Electrical rewiring and 
upgrades £0.49 million

Electrical 
rewiring and 

upgrades 
£1.08 million

2018-19

Capital expenditure is the money we spend on planned maintenance. The chart 
below shows how much we spent on different types of works last year and what 
we are planning to spend this year. 

2019-20

Windows and doors
£0.74 million

Bathroom replacements
£0.63 million

Gas and 
electric heating

£1.08 million

Kitchen replacements
£1.07 million

Roofing  
and water 
tanks  
£0.72 million

Windows and doors
£1.10 million

Bathroom replacements
£0.64 million

Gas and electric 
heating

£1.03 million

Kitchen replacements
£1 million

Roofing 
and water 
tanks
£0.93 million

Disabled adaptations 
We are able to adapt council properties to make them more accessible for tenants with disabilities. Here is a 
breakdown of disabled adaptations works we undertook in 2018-19:

Adaptation Number Cost
Graded floor showers 46 £213,348

Over bath showers 5 £7,900

Bathrooms 2 £2,828

Dropped kerbs / hard standings 7 £52,493

Ramps 3 £1,800

Stair lifts 7 £25,725

Property extension 1 £35,000

Clos-o-mat toilets 4 £14,336

Other adaptations 15 £29,400

Total 90 £382,830

Other capital projects 
In the last year we also spent £4.4million on other capital projects including: estate environmental works, energy 
efficiency work, structural works, lift refurbishments, asbestos removal, door entry security systems and Norway 
House homeless hostel.

4-page special
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Careline is a service that enables people, especially older and 
vulnerable individuals, to live independently in their own home.

Telecare equipment is provided to support you in your 
home and tailored to meet your needs. It can be as 

simple as a basic alarm and pendant which, when 
pressed, will allow you to summon help in an 
emergency. It can also include additional sensors 
such as falls detector, bogus caller, flood and fire 
to name a few, that trigger a warning to Tunstall 
Response which is staffed 24 hours a day, 365 
days a year. 

If you’re interested in a demonstration and would 
like to find out more about the service please email 

careline@eppingforestdc.gov.uk or phone the  
Careline enquiry line on 020 8532 1065. 

Remain independent with Careline

Working to improve our IT systems

We’re planning to introduce a new housing computer system to improve the 
service we provide to you. 
It’s still early days. The change won’t happen until next year but we’re hoping to automate and 
streamline processes to save time and be more efficient. 
As we prepare for the changeover to the new system, we’re working hard to ensure all the 
information we hold is up to date. To tell us about changes to your household or contact details 
please email housinginfo@eppingforestdc.gov.uk or let your Housing Management Officer know.

mailto:careline%40eppingforestdc.gov.uk?subject=
mailto:housinginfo%40eppingforestdc.gov.uk?subject=
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Improved Services
In July 2019 the Council’s Cabinet made a decision to go ahead and set up a group of wholly 

owned council companies to deliver a number of different activities that will improve services 
and opportunities for residents of the District.  The current arrangements for delivering 

our maintenance service has come to a contractual end.  The council now has a great 
opportunity to think about how to improve on our current offer to customers.   

One of the proposed new companies will deliver the maintenance service to 
residents and aims to operate in much the same way as is currently provided, 

but will offer additional opportunities such as greater investment in technology.  
This will enable you to book your own appointments online, track your 

repairs progress, and make appointments that are convenient to your 
work/life commitments. Many councils across the country are taking this 

approach, and have seen an increase in satisfaction.

If you have any views or comments please send them to 
housinginfo@eppingforestdc.gov.uk by the end of November.

Are you an under-occupier living in a council home that has 
more bedrooms than you need? Or do you want help moving 
to a home that is easier to maintain? If so, then our Downsizing 
Scheme can help. This scheme has all sorts of incentives to  
help you, for example:
• Removal costs and practical help to move,
• Cash incentives for each bedroom  

you give up, and
• Help with decoration costs.

Do you want to  
move to a smaller  

council home?

You would also be helping to house a larger family on our Housing Register. 
To find out if you are eligible and how you could benefit, please contact our 
Housing Options Team who will forward your enquiry to our  

Rehousing Support Officer, Debbie Torry.  
Terms and conditions will apply.
Email: housingoptions@eppingforestdc.gov.uk  
Phone: 01992 564026
www.eppingforestdc.gov.uk (search ‘downsizing’)

mailto:housinginfo%40eppingforestdc.gov.uk?subject=
mailto:housingoptions%40eppingforestdc.gov.uk?subject=
http://www.eppingforestdc.gov.uk
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Whirlpool’s top tips for 
safe tumble dryer use
Public data indicates 99.98% of the 15.6 
million households in the UK who own 
a tumble dryer will never experience 
a dryer fire over five years. That’s the 
equivalent of 11.5 billion safe drying 
cycles over that same period.

But there are some things you can do to 
prevent any unnecessary fire risks:

1. Don’t overload your dryer.
2. Always clear away the residual fluff 

after every spin. 

3. If you have a condenser dryer, be 
sure to empty the water tank after 
every spin. 

4. Avoid tumble drying items that have 
been exposed to flammable liquids, 
solvents, or cooking oil – such as 
workwear, garage rags, dish towels, 
napkins and kitchen aprons.

5. Avoid drying items containing 
synthetics that can more easily 
catch fire – particularly rubber or 
plastic – such as padded bras, 
bathroom mats, bedding and sports 
equipment.

6. Don’t stop the dryer before the end 
of the cycle unless all items are 
quickly removed and the door is left 
open to dissipate heat.

7. Avoid using your dryer whilst 
sleeping or out of the house, and try 
to turn it off overnight or when you 
go on holiday.

8. If you’re concerned about fitting a 
new tumble dryer yourself, ask a 
qualified electrician.

We also recommend always registering 
a new dryer with us, so we can easily 
contact you with any relevant safety 
information. You can follow these simple 
steps to register your appliance  
on www.registermyappliance.org.uk

Whirlpool tumble dryer – 
product recall
As part of our commitment to keep or tenants safe, 
we would like to share details of the Whirlpool 
tumble dryer product recall. 

The Government has estimated that the fault with 
Whirlpool tumble dryers has caused up to 750 fires 
in the last 11 years. 

Zurich Municipal is supporting the product recall 
guidance that covers tumble dryers manufactured 
under the Whirlpool brands of:

Hotpoint, Indesit, Creda, Swan and Proline 
made between 2004 and 2015. 
If you own such a dryer and are concerned,  
you should: -

• Go to the Whirlpool page  
www.dryerrecall.whirlpool.co.uk/  
and check the model of tumble dryer.

• Call 0800 151 0905 to check whether the 
tumble dryer needs to be replaced.

• Follow this safety checklist which also 
includes a link to all the affected makes  
and models.

Fire Safety

 
If your tumble dryer is affected  

unplug the machine and 
contact Whirlpool on 0800 151 0905  
to arrange for a free replacement.

http://www.registermyappliance.org.uk
http://www.dryerrecall.whirlpool.co.uk/
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Tackling rough sleeping 
Rough sleeping in England hit a record high last winter. Providing support to 
rough sleepers and anyone at risk of becoming homeless is a priority to us 
here at EFDC.
We have a number of initiatives and steps we can take to help people who find 
themselves in such circumstances. Government funding allows for current services to 
be extended and accessible to more people, including outreach services, provided by 
our partners CHESS, with who we have launched our “Together we can help rough 
sleepers campaign”.
During freezing winter weather, we also activate our Rough Sleeping Protocol, providing 
emergency overnight accommodation to those in need. 
To find out more about what we do and how you can help visit  
www.streetlink.org.uk or contact our Homelessness Prevention Team at 
homelessness@eppingforestdc.gov.uk, 01992 564165.

Together we can help rough sleepers

Know a cheat in your street? 
Most people applying for a council home are honest and most tenants 
keep to the rules of their tenancy. But there are some who abuse the system 
and might be taking a home that they are not entitled to. 

Our Fraud Team are working hard to tackle this issue so we can 
make sure our properties are allocated to those who truly need 
them. They have saved thousands of pounds from fraudsters by 
recovering fraudulently obtained council properties and stopping 
fraudulent Right to Buy applications. 

If you suspect someone of housing fraud please let us know on  
01992 564444 or email investigations@eppingforestdc.gov.uk. 

Your information will be kept confidential and can be given anonymously.

http://www.streetlink.org.uk
mailto:Homelessness%20Prevention%20Team%20at%20homelessness%40eppingforestdc.gov.uk?subject=
mailto:Homelessness%20Prevention%20Team%20at%20homelessness%40eppingforestdc.gov.uk?subject=
mailto:investigations%40eppingforestdc.gov.uk?subject=
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A great way for residents to be engaged with 
social housing landlords is through a Tenant and 
Resident Association (TRA). These are made 
up of residents living on an estate, in a block 
or street property who have formed a TRA to 
improve the area in which they live. 

Why get involved? TRAs give residents a voice 
in how their area is managed by working with 
the Council’s Housing Service. They can find 
solutions to local problems and service delivery, 
and create a sense of community. 

We’d like as many people as possible to get 
involved and we try to make it as easy as 
we can so that it can fit in with people’s busy 
lifestyles. You can be involved as much or as 
little as you want, it really is up to you.  
Contact me, Lorraine Gibson,  
on 01992 564524 or email me at 
involvetenants@eppingforestdc.gov.uk

Tenants Voice
Digital Shift
Many organisations are embracing channel shift,  
as an alternative way to engage and communicate  
with customers. We are currently reviewing how  
we communicate with residents. Here are just some  
of the issues we are looking into:

• Do tenants know what digital services  
the Council already provides? 

• Do tenants know how to access  
these digital services?

• How could the Council further  
promote these services?

• Do tenants have the skills and  
equipment to access digital services? 

• How can the Council help tenants  
overcome any barriers?

The Council is working with residents to explore how 
its new digital vision can be implemented successfully. 
Please respond to any surveys you receive  
as your feedback is vital to us.

The Tenants and Leaseholders Panel is comprised 
of a mix of tenant and leaseholder members from 
across the district, who represent a residents,  
group or an area where there is not currently a 
residents, group. 

100 years of council housing
In July, I had the privilege of attending a reception 
at the House of Commons to celebrate the 100th 
anniversary of the Addison Act 1919, which paved 
the way for the national construction of council 
housing on a large scale. It’s important to remember 
the crucial role council housing has in the district. 
The Council has over 6,000 council properties and 
is committed to building many more new homes 
through its House-building Programme.

Council House-building Programme
I visited the large site at Burton Road, Loughton 
just prior to the properties being handed over to the 
new tenants. These 51 brand new, energy-efficient 
properties are built to a very high standard and  
have the added benefit of a living sedum roof.

Leaseholders Association 
After a lot of discussion and consultation with 
leaseholders, the Panel agreed to dissolve the 
Leaseholders Association and instead amalgamate 
it with the Tenants and Leaseholders Panel, with 
specific items on the agenda relating to  
leaseholder issues.

A word from Wyn Marshall - Chair of our Tenants and Leaseholders Panel

Tenant and Resident 
Associations
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Epping Forest District Council 
Housing Service, Civic Offices, 
Epping, Essex CM16 4BZ.

For alternative formats of this newsletter 
please contact us at  

housinginfo@eppingforestdc.gov.uk

The Housing Service 
Epping Forest District Council, 
Civic Offices, High Street, 
Epping, Essex, CM16 4BZ. 
01992 564000 (option 3)
www.eppingforestdc.gov.uk/housing

Council rent and other tenancy issues
Area Housing Office (North) 
Civic Offices, High Street,
Epping, Essex, CM16 4BZ. 
01992 564545
housingnorth@eppingforestdc.gov.uk

Area Housing Office (South) 
63 The Broadway, 
Loughton, Essex, IG10 2SP. 
01992 564186
housingsouth@eppingforestdc.gov.uk

Limes Farm Housing Office 
The Lime Centre, Limes Avenue, 
Chigwell, Essex IG7 5LP.
01992 564765 
housinglimes@eppingforestdc.gov.uk

Buying your home from the Council
Home Ownership Team 
01992 564428 
homeownershipteam@eppingforestdc.gov.uk

Housing Finance Team
01992 564429
communitiesfinance@eppingforestdc.gov.uk 

Community Safety Team 
01992 564608
safercommunities@eppingforestdc.gov.uk

Housing Benefits Team  
01992 564155
benefits@eppingforestdc.gov.uk 

Moving home with the Council
Housing Options Team 
Allocations 01992 564716
Homelessness 01992 564165
housingoptions@eppingforestdc.gov.uk

Other useful numbers
Citizens Advice Bureau (CAB)
Epping Forest District CAB offers free 
independent confidential impartial advice.
03444 770 808 Opt 7 (Mon to Fri 10:00 to 16:00)
www.citizensadviceefd.org.uk
Epping:
Ernest Wythes House, 50a Hemnall Street, 
Epping, CM16 4LS

Loughton:
Loughton Library (first floor), Trapps Hill, 
Loughton, IG10 1HD

Waltham Abbey:
Town Hall, Highbridge Street,  
Waltham Abbey, EN9 1DE

Essex County Council (ECC)
County Hall, Market Road,  
Chelmsford, Essex, CM1 1QH
0845 743 0430
www.essex.gov.uk
Care for children:          0845 603 7627
Care for adults:          0845 603 7630
24-hour protection line:   0845 606 1212

Older Peoples Services
Epping Forest District Council, 
2 Parsonage Court, Loughton, Essex IG10 2BB 
0208 532 1065 (24-hour answerphone) 
olderpeoplesservice@eppingforestdc.gov.uk

Planned maintenance enquiries
Housing Assets Team
01992 564203
housingassets@eppingforestdc.gov.uk

Repairs - reporting council property defects
01992 564199 (during office hours)
01992 564000 emergencies (outside office hours) 
housingrepairs@eppingforestdc.gov.uk
www.eppingforestdc.gov.uk/housing 

Tenant Participation Officer 
01992 564524 
involvetenants@eppingforestdc.gov.uk

Useful contacts

mailto:housinginfo%40eppingforestdc.gov.uk?subject=
http://www.eppingforestdc.gov.uk/housing
mailto:housingnorth%40eppingforestdc.gov.uk?subject=
mailto:hmansouth%40eppingforestdc.gov.uk?subject=
mailto:housinglimes%40eppingforestdc.gov.uk?subject=
mailto:homeownershipteam%40eppingforestdc.gov.uk%20?subject=homeownershipteam%40eppingforestdc.gov.uk%20
mailto:communitiesfinance%40eppingforestdc.gov.uk?subject=
mailto:safercommunities%40eppingforestdc.gov.uk%20?subject=
mailto:benefits%40eppingforestdc.gov.uk?subject=
mailto:benefits%40eppingforestdc.gov.uk?subject=
http://www.citizensadviceefd.org.uk
http://www.essex.gov.uk
mailto:olderpeoplesservice%40eppingforestdc.gov.uk?subject=
mailto:housingassets%40eppingforestdc.gov.uk?subject=
mailto:housingrepairs%40eppingforestdc.gov.uk?subject=
http://www.eppingforestdc.gov.uk/housing
mailto:involvetenants%40eppingforestdc.gov.uk?subject=

