
Ways to Pay your Rent 

You can pay your rent weekly, fortnightly, 4 weekly, and monthly in advance. 

Direct Debit 

Direct Debit is a quick, easy, and secure way of paying your bill without the 
worry of not paying on time. To set up your direct debit call our Income 
Recovery Team on 01992 564545 or fill in the form on our website. 

Standing Order 

Contact your bank to set up a standing order. They will need our bank details 
and your tenancy reference number. 

• Sort code 60 07 39

• Account number 56340001

• Account name Epping Forest District Council

Phone 

Call our 24-hour automated telephone payment service on 01992 564600. 
You will need a debit card and your tenancy reference number. 

SMS Text Message 

To pay by SMS text message you need to register your details online at 
www.allpayments.net. You will need a debit card, mobile number, email 
address, and your tenancy reference number. Once registered text the 
amount you want to pay to 81025. You will be sent a text to confirm your 
payment has been processed. 

Online 

Go to www.eppingforestdc.gov.uk/pay and click Pay your house and 
garage rent and follow the on-screen instructions. You will need your tenancy 
reference number to pay your house or garage rent. Use this to make a one-off 
payment or set up a Wallet or make recurring payments. 

At a Post Office or PayPoint store 

You will need an Allpay payment card to pay your rent at a Post Office or 
PayPoint store. Contact our Income Recovery Team on 01992 564545 if you 
don’t have an Allpay payment card. 
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